
Beyond the 
Press Release
Developing Digital Stories 
for Community Colleges



Hello!
My name is Ernesto.
erivera2@swccd.edu
@ernestorivera

mailto:erivera2@swccd.edu


Who are you?



We are storytellers
Tasked with our college’s stories



Classic press release
strategy

Press release Distribution list Media platform (TV stations, 
newspapers, news websites)



Classic press release
strategy

Why this doesn’t always work . . .
● Your story can die in inboxes
● Your true message doesn’t always get across
● You’re letting other companies control your college’s story
● Your online presence is built only by outside websites  



Decline of traditional media

Newspapers Local TV

Source: Pew Research Center
2017 vs. 2016

11% 15% 7%
Morning news 

audience
Evening news 

audience
Daily circulation



“Education reporters”

Latest stories by our local daily education reporter . . .

● “San Diego will be warm Monday, but then will quickly cool off”
● “UCSD will try to teach computers to recognize sarcasm”
● “Chelsea Clinton to speak at Women in Leadership forum at UCSD”
● “SDSU temporarily closes classroom building that’s been emitting noxious odor”

Last community college story . . . 

● “Voters choose trustees, governors to run San Diego County’s community college boards”
Published Nov. 7, 2018



Rise of online audience

Source: Pew Research Center

93%
Nine-in-ten adults 

consume media online

In the U.S., 2018



Do our stories
still matter?
How do we evolve as storytellers?



Create a news center!
news.swccd.edu



Developing a 
media center
Yes, you have to work with your IT department.



Build a microsite

▰ A single or collection of web pages that exist outside 
the main website

▰ Their own domains (news.swccd.edu)
▰ Sometimes referred to as a “subdomain”
▰ Incredibly popular in marketing often created for 

specific campaigns

▰ You don’t have to do it this way.



Build a microsite

Main website

Webadvisor/
registration

Email/portal Jobs

News Center

Catalog



Build a microsite

Conversation with your IT department
▰ Purchase hosting
▰ Install a content management system (Wordpress)
▰ Find a theme, customize to your brand
▰ Work with your IT department to connect your new 

hosting to your subdomain
▰ Budget time for content management training



Before . . .



Our stories today
Press releases, feature stories, blogs, multimedia



Feature story



Feature story



Feature story

http://news.swccd.edu/2018/04/student-workers-volunteers-are-integral-to-food-pantrys-success/


Feature story



Draft annual report cover



Blog

http://news.swccd.edu/2019/01/5-tips-for-making-online-courses-a-success/


Blog

http://news.swccd.edu/2018/09/coming-soon-new-performing-arts-center/


Blog

http://news.swccd.edu/2018/12/international-student-spotlight-mariana-silva-gomez/


Blog

http://news.swccd.edu/2019/03/twitter-thread-sparks-intense-support-admiration-for-community-colleges/


Blog

http://news.swccd.edu/2018/08/your-guide-to-the-fall-2018-semester/
http://news.swccd.edu/2019/01/your-guide-to-the-spring-2019-semester/


Blog



Gallery

http://news.swccd.edu/2019/02/step-inside-the-math-and-science-building/


Gallery

http://news.swccd.edu/2018/11/southwestern-college-celebrates-veterans-day-2018/


News release



News releases



News releases



News releases



Other News Center 
benefits



In-house ads



Indexed by Google



Newsletters

https://mailchi.mp/9808a6be06eb/news-from-southwestern-college-2140997


Built for social media



Our numbers

74,695
News Center visits in 2018

Social media Website feed Email



Our most popular stories
in 2018

▰ Ribbon Cutting for New Wellness & Aquatics Complex | News Release
▰ Record Number of Graduates Will Walk in Commencement Ceremony | 

News Release
▰ Your Guide to the Fall 2018 Semester | Blog
▰ Coming Soon: New Performing Arts Center | Blog
▰ Southwestern College Gives Donovan Inmates an Early Start on Second 

Chances | Feature Story



Stewards of 
storytelling



Thank you!

Ernesto Rivera
erivera2@swccd.edu
@ernestorivera

Any questions?

mailto:erivera2@swccd.edu

